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THE SAGE GROUP offers an unparalleled educational experience that provides CALL
essential tools and strategies for career starters, career changers and career advancers. TODAY!!

CENTURY-TEL MERGER - START PREPARING NOW!
CALL 888-704-5262"!

Hands-on courses held at a convenient site for those that sign-up for classes!
Tuition, fees & books funded through PATHWAYS for eligible Qwest employees!!

Please call about a course you'd like to take & we’ll set up one inyour areal!
o A+t Essentials Part 1 (30 hours) — Students will obtain the skills and knowledge necessary to install, build, upgrade,

repair, configure, troubleshoot, and perform preventative maintenance on personal computer hardware and operating
systems. It is designed for people seeking to become entry level IT professionals. Part 1 focuses on hardware.

o A+ Essentials Part 2 (30 hours) - Part 2 focuses on software. Parts 1 & 2 satisfy requirements to take the CompTIA
A+ Certification exam. A+ certification is a prerequisite to taking the CCNA certification exam.

o Network + Certification (30 hours) -- designed for participants who are preparing for the CompTIA Network+
certification exam. The course provides foundation level skills needed to install, operate, manage, maintain, and
troubleshoot networks. A Background in A+ Certification and OS Technologies is needed for effective participation in
this program.

o Fiber Optics (30 hours) - Focuses on designing, testing, installing, and troubleshooting Fiber Optic cable plants and
networks. Participants will benefit from interactive lecture, video presentations and Fiber Optic Lab kits all designed to
reinforce the fundamentals of Fiber Optic Technology. Optional Certified Fiber Optics Technician (CFOT) exam
available in class.

o Fiber Fusion (18 hours) — Provides a hands-on introduction to fiber fusion splicing. Topics include fiber preparation,
alignment, splicing, and testing methods. Lab sessions provide the participant the opportunity to practice making fusion
splices and to practice testing each splice, replicating actual field installation practices. CFOT is required to take this
class. Advanced Fiber Option Technician (AFOT) certification optional exam available in class!

o VolP-Convergence Technology Series is designed to cover the basics of telephony networks and data networks.
The third part of the series explains how these two types of traditional networks are used together to provide Voice over
Internet Protocol (VolIP) services. In-class optional industry CTP certification exam available.

o CCNA (CISCO) PART 1 (30 hours) — CCNA Preparation is a two-course program that prepares participants for the
industry recognized CCNA certification exam. This program provides comprehensive coverage of Cisco networking
concepts. A background in A+, Network+, or network support and administration is recommended for optimal
performance in the program.

o Basic Electricity & Basic Electronics ( 30 hours each) - Basic Electricity is designed to provide participants with
a beginning conceptual level of knowledge in electricity. Basic Electronics is designed to provide the participant with a
fundamental knowledge of basic electronics. These two combined courses satisfy most AC-DC 80-hour course study
requirements.

o Beginning Spanish (40 hours) — Designed as an introductory course for individuals who wish to gain a basic
understanding of the spoken language. The course is designed to prepare them for future studies in the language, plus
enable them to conduct a simple conversation.

0 Medical Coding & Billing (40 hours) -- This introductory level course is designed for participants who want to gain
skills related to the medical billing and coding profession. Topics covered in the course include positions in this field,
insurance plans, health care forms, coding, charge and payment processes.
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We Listen and Respond to You.

Other great job skills classes available — call for information:

0 CCNA Part 2 - 30 hours (Certification Test Prep)
0 NETWORK SECURITY - Part A & B - 30 hours each
0 DATA COMMUNICATIONS - 48 hours
0 DIGITAL TECH NOLOGY SKILLS - 54 hours
0 SECURITY AWARENESS - 30 hours
o DSL FUNDAMENTALS - 30 hours
0 STRUCTURED CABLING - 30 hours
o WEB DEVELOPMENT -42 hours
0 WIRELESS & MOBILE SYSTEMS
0 STRATAIT FOR SALES

0 INTRO TO PHOTO-VOLTIAC SYSTEMS (coming soon)
Meeting twice/week for 3-hour sessions, after-hours at a convenient location, often onsite.

We do our best to offer customized classes to meet swing or weekend job requirements.
Minimum enrollments required to produce classes - so tell everyone!

CALL US ABOUT A CLASS IN YOUR AREA!!

Jon M. Miller
Office: 303.660.8111
Cell: 303.809.5613
Fax: 818-729-054 or 615-376-5432

Toll free: 888-704-5262

imiller@thesagegrp.com
www.thesageqgrp.com

THE SAGE GROUP, member CWA local 3808
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